STATE OF SOUTH CAROLINA IN THE COURT OF COMMON PLEAS
FOR THE NINTH JUDICIAL CIRCUIT
COUNTY OF CHARLESTON
Civil Action No.:
Marshall Liger,
SUMMONS
Plaintiffs, (Jury Trial Demanded)
Vs.

Exotic Vet Care, Dr. Jose
Biasoechea, Dr. Abigail Duvall and Dr.
Kathrine Rainwater,

Defendant.

YOU ARE HEREBY SUMMONED AND REQUIRED to answer the Complaint in this
action, of which a copy is herewith served upon you, and to serve a copy of your Answer to the
Complaint on the subscribers at their offices at Fuller Law, LLC, 1156 Bowman Road, Suite 200,
Mt. Pleasant, South Carolina, 29464, within thirty (30) days after service hereof, exclusive of the
day of service; and if you fail to answer the Complaint within the time aforesaid, judgment by
default will be rendered against you for the relief demanded in the Complaint.

Respectfully submitted,
FULLER LAW, LLC

s/ Collin H. Fuller

Collin H. Fuller, Esq.

S.C. Bar # 103439

1156 Bowman Rd., Suite 200
Mt. Pleasant, SC 29464

(843) 277-0013
Email: cfuller@fullerlawsc.com

Attorney for Plaintiff

December 17, 2025
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STATE OF SOUTH CAROLINA IN THE COURT OF COMMON PLEAS
FOR THE NINTH JUDICIAL CIRCUIT
COUNTY OF CHARLESTON
Civil Action No.:
Marshall Liger,
COMPLAINT
Plaintiffs, (Jury Trial Demanded)
Vs.

Exotic Vet Care, Dr. Jose
Biasoechea, Dr. Abigail Duvall and Dr.
Kathrine Rainwater

Defendant.

COMES NOW, Marshall Liger, Plaintiff in the above- captioned matter, and states
Plaintiff’s Complaint against Defendants, Exotic Vet Care, Dr. Jose Biasoechea, Dr. Abigail
Duvall and Dr. Kathrine Rainwater showing this Honorable Court as follows.

PARTIES, JURISDICTION, AND VENUE

L. Plaintiff Marshall Liger (hereinafter “Plaintiff Liger”) is a citizen and resident of
Charleston County, South Carolina.

2. Upon information and belief, Defendant Exotic Vet Care, (hereinafter “Defendant
Exotic Vet”) is a business corporation organized and existing pursuant to the laws of the state of
South Carolina which conducts business in Charleston County, South Carolina at 814 Johnnie
Dodds Boulevard, Suite A, Mt. Pleasant, SC 29464.

3 Upon information and belief, one or more of the Defendants, Dr. Jose Biasoechea,
Dr. Abigail Duvall and Dr. Kathrine Rainwater are citizens and residents of Charleston County,
South Carolina and are veterinarians at Exotic Vet Care.

4 The Defendants were engaged in the business of delivering veterinary care for a fee

through a specialized veterinary facility and they are personally, jointly and severally liable for the
1
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acts and omissions committed.

5. The Defendants delivered veterinary care for a fee and had authority, express or
implied, to control the means and agents employed to execute care at the Defendants' facility at all
times during the care of Plaintiff’s Black Palm Cockatoo named Onyx.

6. This Court has personal and subject matter jurisdiction over this case and venue is
proper in this Court.

FACTS

7. The Plaintiff is informed and believes that at all times material to this Complaint
the Defendants' employees and/or agents were acting on behalf of or, in place of the Defendants
in making decisions regarding the care of Plaintiff’s Black Palm Cockatoo, Onyx. Additionally,
the Plaintiff is informed and believes that at all times material to this Complaint that all of the
employees of the Defendants were acting within the course and scope of their employment in
regard to their care and treatment of Plaintiff’s Black Palm Cockatoo, Onyx.

& Plaintiff’s Black Palm Cockatoo, Onyx, began treatment at the Defendants'
facility, Exotic Vet Care, on or about May 8, 2025, with a beak infection and treated at
Defendants’ facility over the course of approximately one month.

0. During that one-month period while being under the care and treatment of the
Defendants, Onyx’s condition and wellbeing deteriorated due to pain and adverse reaction to
one or more medications given to Onyx by the Defendants.

10. The Defendants failed to respond to Onyx’s deterioration by failing to
recognize Onyx was experiencing an adverse reaction to medications, failing to recommend
hospitalization and failing to recognize and respond appropriately to Onyx’s dehydration,
malnutrition and/or weight loss.

1L Due to this lack of care and failing to respond to Onyx’s deteriorating condition,
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Onyx died.

12 Upon information and belief, the Defendants were licensed under the laws of the
State of South Carolina and were required to provide reasonable and prudent veterinary care to
Plaintiff’s Black Palm Cockatoo, Onyx.

13 The Defendants had an obligation to employ veterinarians and other veterinary
assistants and staff who were qualified to render reasonable veterinary care to exotic species such
as Onyx and in accordance with federal and state regulations as well as the representations made
by the Defendants.

14. Additionally, pursuant to South Carolina law, the Defendants had a duty to ensure
that veterinary care/services were rendered effectively and safely and to provide appropriate
assistance as needed to the care of Plaintiff’s cockatoo, Onyx.

15. Upon information and belief, the Defendants failed to assign sufficient and
qualified staff to ensure that all necessary care was delivered to Plaintiff’s cockatoo, Onyx.

16. Upon information and belief, the Defendants failed to ensure that the proper
treatment and standard of care was delivered to Plaintiff’s cockatoo, Onyx.

17. Upon information and belief, the Defendants failed to properly train, monitor and
supervise the staff necessary to provide a reasonably prudent standard of care to Plaintiff’s
cockatoo, Onyx.

FOR A FIRST CAUSE OF ACTION
(Negligence / Gross Negligence)

18. Plaintiffs reiterate and reallege the allegations in the above paragraphs as if more
fully set forth herein.

19. The Defendants undertook the duty to render veterinary care to Plaintiff’s
cockatoo, Onyx, in accordance with the prevailing and acceptable professional standards of care

for veterinarians and facilities and their employees and agents in the national community and as

3
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further required by the state and federal laws applicable to the same.

20. Notwithstanding undertaking that duty and while Onyx was under the care of the
Defendants, the Defendants departed from prevailing and acceptable professional standards of
care and treatment of Onyx and were thereby negligent, careless, grossly negligent, reckless
and in violation of the duties owed to Onyx, and they are liable for one or more of the following
acts of omission or commission, any or all of which are departures from the prevailing
and acceptable professional standards of care:

a. In failing to respond to Onyx’s deterioration;

b. In failing to properly monitor the physical well-being of Onyx over
the course of treatment at the Defendants' facility;

c. In failing to properly supervise the personnel, staff and
employees at the Defendants' facility withregard to Onyx’s care;

d. In failing to recognize Onyx was experiencing adverse reaction to medications;
e. In failing to recommend hospitalization, failing to respond
appropriately to Onyx’s dehydration, malnutrition and/or weight loss,

resulting in improper care;

f. In violating state and/or federal regulations requiring actions to protect
the safety and health of Onyx, so as to constitute negligence per se;

g. In failing to ensure that the Defendants' personnel and employees had
sufficient, adequate and current training, credentials and skills to

properly prevent Onyx from suffering from deterioration, pain and
eventually death;

h. In failing to properly train and educate its employees;
1. In failing to ensure that Onyx had proper care;
j. In failing to transfer Onyx to a higher level of care as needed, and

k. Insuch other particulars as may be ascertained through discovery or shown at
trial.

21. The Affidavit of Dr. Jeanne Smith, DVM, is attached as Exhibit A to Plaintiff’s
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Complaint in support of Plaintiff’s professional negligence claims.

2. Asadirect and proximate result of the negligence, carelessness, gross negligence,
recklessness and departure from the professional standards of care by the Defendants and their
agents, servants and/or employees, Plaintiff’s cockatoo, Onyx, suffered from sharp physical
decline and ultimately death, for which the Plaintiff is entitled to recover in an amount to be

determined by a jury at the trial of this action.

WHEREFORE, the Plaintiff respectfully prays for judgment against the Defendants
for actual damages, punitive damages, special damages and consequential damages, in an
amount to be determined by the jury at the trial of this action, fees, the costs and disbursements
of this action, and for such other and further relief as this Court deems proper.

Respectfully submitted,
FULLER LAW, LLC
By: s/ Collin H. Fuller
Collin H. Fuller, Esq.
S.C. Bar # 103439
1156 Bowman Rd., Suite 200
Mt. Pleasant, SC 29464

(843) 277-0013
Email: cfuller@fullerlawsc.com

Attorney for Plaintiff
December 17, 2025
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